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AIFA questions — June 05

Gl Business Income Protection

« The AIFA guestions this month focused on the IFA’s opinions
regarding Gl insurance regulation and its impact on business
practise

» Questions were placed on the June IFA Census and fieldwork
was conducted during 71" — 17t June 2005

» 318 IFAs responded to the survey
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Impact of Gl regulation and associated costs on Gl
business written

Half of IFAs are writing about the same amount of Gl business
and a third (34%) have not written any Gl business pre general
insurance regulation.
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@ Have stopped writing Gl business altogether

B Still writing Gl business but am seriously considering withdrawing from the market
O Writing a little less Gl business

O Writing a lot less Gl business

O Writing the same amount of Gl business

O None, do not write Gl business pre general insurance regulation

Base — June 2005 — 318 2
Q.1 What impact has general insurance regulation and the associated costs had on the amount of Gl business

you write?
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Impact of Gl regulation on critical illness business
written

Two fifths (39%) of IFAs are writing a little more critical illness
business and a third (35%) are writing less critical illness
business.
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@ | am writing a lot more critical illness business

B | am writing a lot less critical illness business

O None, I did not write critical illness business pre general insurance regulation
| | am writing a little less critical illness business

Ol am writing a little more critical illness business

Base — June 2005 — 318 3
Q.2 What impact has general insurance regulation had on the amount of Critical lllness business you write?
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Impact of Gl regulation on income protection
business written

More than a third (37%) of IFAs are writing a little more income
protection business and another third (35%) are writing a little
less protection business.
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B Writing a lot more income protection business

O Writing a lot less income protection business

B None, I did not write income protection business pre general insurance regulation
O Writing a little less income protection business

O Writing a little more income protection business

Base — June 2005 — 318 4
Q. 3 What impact has general insurance regulation had on the amount of Income Protection business you write?
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Proportion of business written on an advised basis

Most IFAs write most of their business on an advised basis (a
mean proportion of 92%)
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Q.4 How much of your protection business is written on an advised basis?
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Other direct impacts of Gl insurance regulation on
protection business

Two-thirds of IFAs feel that there are no other impacting factors
of Gl insurance regulation on their protection business.

Other Impacting Factors Total Mentions

Increased workload/paperwork (unspecified) 14%
Increased costs to business 6%
More time consuming (unspecified) 4%
Increased administration 3%

Have always dealt with this the same as new

: . 3%
regulations require
Increased length of advise period/sales 20
procedure
None 66%
% of IFAs
Base — June 2005 - 269 6

Q. 5 What other direct impacts, if any, has general insurance regulation had on your protection business?



